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Introduction

Welcome to NIB Portal System. This site has been created with the intention to assist users with the following:

e  Ordering product

e  Reviewing previous order history

e  Accessing product information such as stock levels and backorders
e Reviewing production jobs

e Reports

The site is a simple and easy method for users to access up to date information.Logging In

To Access the site please go to the following URL using your Web Browser

www-ak.bspg.co.nz/login/nib_adviser
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Welcome to the nib adviser online ordering website

This nib Online Ordering Website replaces the TOWER Medical adviser website.
The login page has changed, if you have saved the login page in your favourites, replace the link with this
URL.
The site works the same, but if you have any issues please contact the Blue Star Works on 0800 152 333.
4

Please enter your UAN Number and password in the fields provided below
UAN Number: | |
Password: | |
Login >>

Need to register as an adviser?

You can register your UAN number by, Ciicking here ==

Need to download a user manual?

You can download a User Manual by Cicking hare ==

digicert
Trusted

his site chose DigiCert High-grade 258-bit Encryption for secure e-commerce and confidential communications.

© Copynight 2011 Biue Star Group {New Zealand) Limited. | Terms & Conditions | Retums Policy | Qur Privacy Policy | All ights reserved.

To log in, please select your Business Unit, enter your Username and Password. These will have been provided to you
separately to this document. Either press your enter key or use your mouse to click on the Login Button.



< Home | Catalogue | Quick Order | Order Templates | Order Histery | Help | Loegout >

Search Cata'o Welcome to the nib adviser Online Ordering Website
N If you have an issue, please contact customer support 0800 152 333
% copand st ® Cotapss a1 oryou can send us an email directly by clicking here J
Catalogue
~Adviser Tools

If you require assistance with products in the catalogue or any orders

.

please feel free to contact our friendly customer service team on:

Telephone: 0800 152 333
Email: nib.support@bluestargroup.co.nz

For any other questions, feel free to contact your account manager:

X Expand all & Collapze sll

Account Manager: Gaylene Sloane
Email: Gaylene.Sloane@bluestargroup.co.nz

Hours of Operation

Monday to Friday, 9am to 5pm, excluding Public Holidays.

NZ Destinations delivery time frames (for arders received before 2:00pm)

Orders for "Stocked” items will be despatched from our warehouse that same day.
Orders for "Made to Order” items will be despatched inline with the leadtime.
Other deliveries being made within 48 hours.

You can download a user manual for this website by clicking the link below:

Titke: nib Online Ordering User Manusal
Format: PDF

Size: 2.06 Mb

Version: September 2013

Once logged in, you have a number of menu options available.

Home — site information

Catalogue — Online ordering

Quick Orders — quick order form (similar to the Catalogue)
Order History — Online Order History

Help

Log out



Catalogue - Online Ordering

The Catalogue menu takes you to the online ordering module where you can order a range of printed and personalised
products. You can select a category from the menu down the left to display products within this grouping.

The products will be displayed within the middle frame as per the below image.

You may also search for a product by typing a keyword or code into the Search field.

L]
NI o bluestar*works
Home: || Quick Order | Order Templates | Order History | Help | Logout

Search Catalfl% J Catalogue Clear Order | Quick Order Items: 0

& Note - you must provide a physical delivery address for your order.

“®

Category Results = Adviser Tools m

¥ Expand all & Collapse all

Product Description Unit Available CQuantity Action
Catalogue
MIBAFAFPP Application amendment form PDF '* o ]
“Adviser Tools -
[ -
V) i |

¥ Expand all '® Collapse all

Direct Debit form PACK20 o [1 | PLACE ORDER

Leadtime: 2 days
Minimum: 1 units

Maximum: 1 units

(A

s

To place an order, insert the required number in the quantity box and click ‘Place Order’. You may continue to add
additional items to your order.
Once you have completed selecting your items, click on ‘Place Order’ at the top of the page



Select a delivery address or if your order is to be delivered to a different address, select the ‘One-off Delivery Address’
option. On selecting this, you can then type your address details in to the form.

QUICI( Order DEtalls &WARNING: Click complej# to place your order

m Note - you must provide a physical delivery address for your or

General
Order Info W1068334 :'] Crdered By 12
Crrder Date Dec2, 2015 Crder Status 2 Draft
Reference | | Email Addres: | yproctern@dra.co.nz
Delivery Info | solutions Financial Servieas, 33 Harlston Rd, Mt Albert, Auckland Attention: Yvonne Procter, ¥ |
Required | Dec 4, 2015 | Attention |.‘('wnne Procter |
Camments ' | Business Name |.5c||uti|:|ns Financial Senvices |
Deliver to (32 Hariston Rd |
(Mt Albert |
g - .
| Auckiand
Country | v |
Customer Order Lines BROWSE [ PLACE ALL | EDIT ALL
Code Description Oty Unit ETA Status Action
MIBMDD Direct Debit form 1 PACK20 Dec4, 2015 & In-Stock
Sub Total fexcl GST)
Tax (GST)
Total Amount Payable (ingl GST)

Mumber of records: 1, showing sll records

-&WﬂRNING: Click complete to place your order COMPLETE w

Enter any additional information you may require to identify your order at a later date e.g. order Reference or Cost
Centre. The Comments field allows you to provide special delivery instructions.



Saving or completing your order
If you wish to save your order for later, click ‘Exit’.

QUICI( Order DEtalls & WARMNING: Click complete to place your order

& Note - you must provide a physical delivery address for your order.

General
Order Info W1068334 :] Crdered By 4012
Order Date Dec2, 2015 Crrder Status 2 Draft
Reference | | Email Address |'ypru1::1:er@xtra.m.nz
Delivery Info | solutions Financial Servieas, 33 Harlston Rd, Mt Albert, Auckland Attention: Yvonne Procter, ¥ |
Required | Dec 4, 2015 | Attention |.‘('wnne Procter |
Comments ' | Business Name |.5c||uti|:|ns Financial Senvices |
Deliver to (32 Hariston Rd |
(Mt Albert |
g - - .
| Auckiand
Country | v |
Customer Order Lines BROWSE [ PLACE ALL | EDIT ALL
Code Description Oty Unit ETA Status Action
MIBMDD Direct Debit form 1 PACK20 Dec4, 2015 & In-Stock
Sub Total fexcl GST)
Tax (GST)
Total Amount Payable (ingl GST)

Mumber of records: 1, showing sll records

-& WARMING: Click complete to place your order COMPLETE ‘ SAVE EXTY, D

This will take you to a confirmation page advising that your order has been saved but not placed. Take note of the Sales
‘Order Number’ so that you may easily locate it later for editing or order placement. See page 14 to search orders. The
order will be saved as a ‘Draft’ order.

My Order Saved

m IMPORTANT: Your order has been saved but has not been placed.
To place your order you need to exit this screen, return to the order and click the complete button.
Order Number W913460

Order Total 53.71

S you would like to print a copy of your order, click here

If you have completed your order and wish to place it now, click the ‘Complete’ button instead.

This will place your order and take you to an Order Confirmation screen. In this instance you will be advised that your
order has been successfully placed.

Take a note of the Sales ‘Order Number’ to assist with locating your order if you have any queries.



Orders - Online Ordering History

The Orders menu allows you to review any order placed or saved through the online ordering site.
You can filter your search in a number of ways:

Sales Order Number
Created by (i.e. Username)
Reference

Order Status

Date range

The below shows orders placed since Feb 11, 2015. Click ‘Refresh’ to run the search.

Order H|St0ry Filters & Sorting @

Order Mumber | | First Sort By | Crder Date ¥ | | Descending ¥ |
Customer Name | | Then Sort By | ¥ | | Ascending T |
Reference | |
Crested By | |
Order Status | All ¥ |
Created From |W ui]
Crested To |— P
Order History Details
Crder Customer Name Reference Created By Created Required  Status Action
Ewmaggg.; Insurance Works Limited 4012 Dec2, 2015 Dec4,2015 £ prat

Murmber of records: 1, showing all records

This area of the site is useful to:

Retrieve saved orders for further editing and completion (Status will show as ‘Draft’).
Review your order activity over a date range.
Review past orders to check status.

Click Show’ next to the order you wish to view or process.



